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for duties and taxes due or which may
be due, or any liability for fines, pen-
alties and forfeitures, or

(2) To insure compliance with the
laws and regulations administered by
the Customs Service, any Customs offi-
cer, during normal business hours and,
to the extent possible, at a time mutu-
ally convenient to the parties, may ex-
amine, or cause to be examined, any
relevant records, statements, declara-
tions, or other documents by providing
the person with reasonable notice, ei-
ther orally or in writing, which de-
scribes the records with reasonable
specificity.

(b) Summons. During the course of
any inquiry or investigation initiated
for the reasons set forth in paragraph
(a) of this section, the Commissioner of
Customs or his designee, but no des-
ignee of the Commissioner below the
rank of port director or special agent
in charge, upon reasonable notice, may
issue a summons to:

(1) Any person who imported mer-
chandise, or knowingly caused mer-
chandise to be imported,

(2) Any officer, employee, or agent of
a person who imported merchandise or
knowingly caused merchandise to be
imported,

(3) Any person having possession,
custody, or care of records relating to
importations, or

(4) Any other person deemed proper
to either produce records or give testi-
mony, or both.

(c) Transcript of testimony under oath.
Testimony of any person taken under
paragraph (a) or (b) of this section may
be taken under oath and when so taken
shall be transcribed. When testimony is
transcribed, a copy shall be made
available on request to the witness un-
less for good cause shown the issuing
officer determines under 5 U.S.C. 555
that a copy should not be provided. In
that event, the witness shall be limited
to inspection of the official transcript
of the testimony. The testimony or
transcript may be in the form of a
written statement under oath provided
by the person examined at the request
of a Customs officer.

[T.D. 79–159, 44 FR 31970, June 4, 1979, as
amended by T.D. 93–66, 58 FR 44131, Aug. 19,
1993]

§ 162.1e Contents of summons.
(a) Summons for person. Any summons

issued under § 162.1d(b) to compel ap-
pearance shall state:

(1) The name, title, and telephone
number of the Customs officer before
whom the appearance shall take place;

(2) The address where the person
shall appear, not to exceed 100 miles
from the place where the summons was
served;

(3) The time of appearance; and
(4) The name, address, and telephone

number of the Customs officer issuing
the summons.

(b) Summons of records. If the sum-
mons requires the production of
records, the summons, in addition to
containing the information required by
paragraph (a) of this section, shall de-
scribe the records with reasonable
specificity.

§ 162.1f Service of summons.
(a) Who may serve. Any Customs offi-

cer is authorized to serve a summons
issued under this part.

(b) Method of service—(1) Natural per-
son. Service upon a natural person
shall be made by personal delivery.

(2) Corporation, partnership, or associa-
tion. Service shall be made upon a do-
mestic or foreign corporation, or upon
a partnership or other unincorporated
association which is subject to suit
under a common name, by delivery to
an officer, managing or general agent,
or any other agent authorized to re-
ceive service of process.

(c) Certificate of service. On the hear-
ing of an application for the enforce-
ment of the summons, the certificate
of service signed by the person serving
the summons is prima facie evidence of
the facts it states.

§ 162.1g Third-party recordkeeper.
(a) Notice. Except as provided by

paragraph (f) of this section, if a sum-
mons issued under § 162.1d to a third-
party recordkeeper requires the pro-
duction of records or testimony relat-
ing to import transactions of any per-
son other than the person summoned,
and the person is identified in the de-
scription of the records in the sum-
mons, notice of the summons shall be
provided the person identified in the
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